
INMATE TELEPHONE SYSTEM: 

Inmates have use of a vendor provided telephone system.  Some basic information about the telephone 
system: 

1. Inmates have 2 ways to call out–collect and using funds from their commissary account.   
2. Calls can be made internationally and within the continental U.S.   
3. Three-way call attempts will automatically alert the phone system and the call will be 

terminated. 
4. The telephones are turned on at 9:00 a.m. and turned off at 11:00 p.m. on weekdays.  On 

weekends the telephones are turned on at 9:00 a.m. and turned off at 1:00 a.m. 
5. All calls are recorded and may be reviewed/monitored by staff. 


